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Campaigns with Automated

Click-to-Chat Ads
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Introduction

It is that time of the year again. Festivals are around the corner and celebrations are in the air.

Be it Diwali in India, Oktoberfest in Germany, Concurs de Castells in Spain, Cirio de Nazaré in Brazil,
Halloween and Thanksgiving in the US or Christmas around the world; people all around the world
are looking forward to festivities and holidays in the next few months.

For marketers, it's a busy time, and an opportunity to help customers make the most of this
much-awaited time by discovering new ideas and themes, exploring fascinating products that
suit their style and learning about new events.

However, it's hard to stand out in the clutter of advertisements, promotions and offers being
offered by almost every business under the sun.

Experiential marketing is the key to creating a distinction. The more unique, surprising, and
personalized you make your customer's experience at every phase of their journey, the more
attracted they are to your brand.

Click-to-chat ads offer one such experience.
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What are click-to-chat ads?

As itis apparent by the name, Click to chat ads are ad formats that allow you to invite your prospective
customers to converse with you one-on-one by clicking on your ad. The idea is to offer a personalized
shopping experience by enabling customers to interact with you to enable product discovery, get their
questions about your offerings resolved, and complete purchases within a chat interface.
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Top platforms for click-to-chat ads

Currently, click-to-chat ads are actively supported on two of the most popular social media platforms
i.e, Facebook and Instagram. You can use the native messaging applications of these social media
apps i.e. Messenger and Direct Messenger to interact with your prospective clients or route them to your
official WhatsApp Business Account from various ad formats. Either way, you can create campaigns
and interact directly with your customers when they are in the mindset to purchase, on the messaging
app of their preference.
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Click to whatsApp ads

WhatsApp is the most used messaging app in many markets. Broadcasts and promotions on
WhatsApp see a delivery rate of 95~65%. WhatsApp marketing campaigns see 50-55% click-through
rates. Messages on WhatsApp see a read rate of 80~85%. Businesses can even recover up to 60% of
abandoned carts through WhatsApp campaigns and automated reminders. Integrating WhatsApp
with click-to-chat ads, therefore, proves to be a key differentiator for both customer acquisition and
retention. It helps gain the strategic benefit of building direct relationships with customers by acquiring
mobile numbers and consent to re-engage and retarget them over WhatsApp. This becomes crucial
as the world moves more towards a cookieless internet experience.
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iick to DM ads

Instagram is one of the most popular social media platforms for businesses. The visual ability of the
platform has helped brands increase brand/product awareness, gather followers and increase
engagement. Click to Instagram Direct Ads, helps businesses close the loop by enabling potential
buyers to interact and transact within Instagram.
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Click to messenger ads

The importance of having a presence on Facebook cannot be emphasized enough. While the
platform has evolved a lot since its inception, it still has one of the largest user bases in the digital
world. Click to Messenger ads are incredible when it comes to delivering a personalized user
experience to customers on the platform.
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Growing business with click-to-chat ads in your
marketing mix

The general rule of business is ‘Customer is the king'. And customers today want experiences to
be relevant, timely and personal.

Customers are more likely to purchase online if they
can ask questions in real-time.?

8 oy Adults agree “Messaging is a quick and easy way to
° communicate with a business”’

Consumers believe messaging a business
(e.g., via chat app, text) feels more personal than
calling.’

FUN FACT

83%

Of marketers say they use Say it is the second most Of marketers plan to
experiential marketing in effective trend they continue making marketing
their roles leverage experiential
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Limitations of click-to-chat ads and how to get
around them

Click-to-chat ad format has been available to marketers for a while now. However, it did not take off
due to scalability constraints.

Not anymore. With the introduction of Messenger API for Facebook, Instagram and WhatsApp, it is now
possible to develop smart chatbots to have scalable conversations with millions of customers on
Facebook and Instagram.

The APIs enable enterprises to develop tailored pre-purchase, purchase and post-purchase conver-
sational journeys to match the objectives of their click-to-chat ads. Powered with the capabilities of
ice breakers, product carousels, commerce and payment integrations, marketers can set up
end-to-end conversational shopping experiences for their target personas, thus making
click-to-chat ads experiential and scalable at the same time.

Must use features of Instagram and whatsApp chatbots -
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Gupshup One-Click Bill Pay
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Examples of click-to-chat Ads for the 2022
festive season

Target website visitors that did not buy
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Upsell to existing customers with new products
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Lead qualification for inbound leads
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New product launch targeting relevant segments

< slik Mobile &

S O

1
1
1 . .
. . Hey Sam, the all new Slik 13, comes with
@ f::l:smbne ] ! 6GBnRAM, 128 GB ROM, 12.2MP + 12MP,
! 8MP front camera, 4410 mAh Battery
I Google Tensor Processor
The Brand new !
Slik 13! ! Grab Now at

10% off!

You can pre-book it at a 10% discount.

Send Message > Book Now Know More

Qv - N

¢BW

Consultative sales for high-involvement products
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Interactive games to engage prospects
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Getting Started

91% of consumers say that they would be more inclined to purchase a brand’s product or service after
participating in a brand activation or experience, and 40% say that they become more loyal to such
brands.

Innovating your marketing campaigns to make them more personalized and interactive therefore
generates high returns.

Gupshup, a leading conversational engagement platform and No. 1 premium partner of Meta can help
you create virtual agents and implement automated journeys on Instagram Direct Messenger, Face-
book Messenger, and WhatsApp.

With tailored structured journeys and Al-driven natural language conversations, you can create an
impeccable experience that drives real business outcomes. Industry-specific templates make going
live with click-to-ads quick and seamless, native integrations with commerce platforms help you
showcase your catalog with ease, and simple one-click payment solutions reduce friction for your
customers. Go beyond FAQs, and enable your customers to connect with live agents without loss of
context.

Think no more. Get started with automated Click-to-Chat ads on Facebook and Instagram today.

#HLetsGupshup to get started.

Talk to us

By unlocking the power of conversational engagement, Gupshup makes it easy for businesses to engage, interact and transact
with their customers over a broad range of channels — anytime and anywhere. With a single messaging API for 30+ channels
across voice, text and chat, an industry-specific, Conversational Al Platform and real-time unified conversational profiles,
Gupshup enables businesses to create frictionless conversations with their customers where they are. Serving B2C companies
in verticals including BFSI, e-commerce, retail, travel, edtech and healthcare, Gupshup is used by 45,000+ businesses across
their marketing, sales and customer support functions. Learn more at gupshup.io.

Q @gupshup @gupshup o @gupshupbots upshupindia converse@gupshup.io
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https://www.gupshup.io/en/contact-us
https://www.gupshup.io/
https://twitter.com/gupshup?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/gupshup/?originalSubdomain=in
https://www.facebook.com/gupshupbots/
https://www.instagram.com/gupshupindia/?utm_source=ig_embed&hl=en
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